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Introduction: Shahena is currently a community centre volunteer sent to us via 
the Job Centre in Oldham. She stays at the centre for the whole day, four days a 
week.

History:  Shahena is 40 years old and has been long term unemployed  due to 
personal problems. She has had mental health issues following the deaths of her 
parents a few years ago. She is married but her husband lives abroad in 
Bangladesh and without a job she is unable to apply for him to come to live here 
with her. She is on regular medication and suffers from anxiety and depression.

Interventions: I have involved Shahena in all the groups that meet here in the 
centre including the After School Club. She has been a natural with the children 
and they enjoy having her around. She has a creative mind and is always 
coming up with new craft ideas for the children. She has also helped with admin 
duties and with the Luncheon Club too. 

Shahena has taken part in Food Safety Training and other courses we have on 
offer. She has also volunteered at various events we have held at the centre on 
weekends.

Conclusion:  Shahena is continuing to apply for jobs and within our own Job 
Club she has updated her CV to include her experience and training here. She 
enjoys coming to the centre and meeting different people every day. Doing 
something practical every day has helped with her self confidence and she 
always goes out of her way to make her day productive. She is always punctual 
and considerate. She says she never knew she would enjoy working with 
children as the opportunity had never arisen before and has included these types 
of roles in her job search.
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